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1 ®opMHUpOBaHHE KOMIIETEHIMH, KPUTEPHH OLICHUBAHUA KOMIIETCHIMH, IKAJIbI
OlleHUBAHUS
OnenuBanue GoOpMUPOBAHUS KOMIIETCHIIUNA MPOU3BOJUTCS HAa OCHOBE TOKa3aTeliel OLICHUBAHMUS,
YKa3aHHBIX B 11.2.2 paboueil mporpaMMbl TACIUIUIAHEI.
CBs13b KOMHGTGHHHﬁ, HHIUKATOPOB IOOCTHUIKCHUA KOMHGTGHHHFI U ToKazaTelnen OLICHHUBAaHUA
(pe3ynpTaToB 00yUYEHUS IO NUCIMIUIMHE) TpHUBEACHA B 1.2.2 pabodeil MporpaMMbl TUCIUIUIHHBI.

B pe3ynprare OCBOEHUSA NUCUUILIMHBI

KOMIICTCHIIUU

1.1 Dopmuposarue KomnemeHyuu

OrneHMBaHUE YPOBHSI OCBOCHHS O0YYAIOMIMMCSI KOMIIETCHIIUN OCYIIIECTBISIETCS C TIOMOIIBIO (hopM
MIPOMEXYTOUHOI aTTecTalluu U TeKYyIEero KOHTpossi. @opMbl MPOMEXYTOUYHOW aTTECTAllMM U TEKYILETo
KOHTPOJISI YCIIEBAEMOCTH 10 JUCHUIUIMHE, C TOMOIIBIO KOTOPBIX MPOU3BOAUTCS OLIEHUBAHHE, YKa3aHbI B
y4ueOHOM 11aHe U B 11.4.1 pabodeil mporpaMMbl AUCITUTIIMHBL.

y oOyuaromierocsi JOJKHBI OBITh C(OPMHPOBAHBI

HanmenoBanue kareropuu
(TpymnIbI) KOMITETEHITHI

KOI[ 1 HAMMCHOBAHUEC KOMIICTCHIIUN

KUJIUIHO-KOMMYHAJIbHOM
XO3SMCTBE;

- crnenupuKy CEpBUCHOMN
JESITEIIbHOCTH B
KUJIHUIHO-KOMMYHAJIbHOM
XO3SMCTBE;

- CYIIHOCTb M TICUXOJIOTHUIO
nporecca 00CTyKHUBaHHS,

CTaHIapPTHI
00CITyKBaHUS;

- 0COOEHHOCTH
KOHBIOHKTYPBI pBIHKA

KHUJTHITHO-KOMMYHAJIbHBIX
ycayr U (OpMHUPOBAHUS

dbopmupoBaHue  crpoca
notpeOuTenei.

Paszoen 2.
XapakTepucTuka
norpedurenen chepsl
yeayr  KKX. Ilpasa
noTpeouTens

Pasoen 3. IlpaBoBoe
perynupoBaHue
MIPEOCTaBIICHUS
KOMMYHAJIBHBIX  YCIYT.
CouuanbHas  TOJIUTHUKA
rocygapcTea B 00JacTu
KKX

crpoca MmoTpeouTeneu; Pazoen 4.
IIpousBoaCcTBEHHBIE
ACTEeKTBI nporecca

KomMmyHnukanms VYK-4. CiocobeH oCylecTBISITh ASTOBYI0O KOMMYHHUKAITUIO B YCTHOM 1
NMUCHMEHHOM (hopMax Ha rocyapcTBEHHOM s3bike Poccuiickoit
denepanuy 1 THOCTPAHHOM(BIX ) sI3bIKE(aX)
[1K-2. PyKOBOACTBO CTPYKTYPHBIM I0/Ipa3AeIeHUEM 10 aDOHEHTCKOMY
00CITy’KMBaHUIO TOTpeOUTENeH B KUIUIIHO-KOMMYHAJIBHOM XO0341CTBE
(IIC 16.017 OT® E)
KoMmoneHTEI . Bun arrecramuu
. KonTtponmupyemsiit .
KOMITETeHITU I (TeKymuii KOHTPOIb, HaumenoBanue
(pe3ynbTaThl 00y4eHHUs 110 pasner (rema MIPOMEXYTOUHAs OLICHOYHOT'O CPEJICTBA
JUCLUTLIINHE) AHCIHILTHHE) aTTecTaIus
I1K-5 Pazoen 1. CymHOCTb MPOMEKYTOUHAs 3K3aMEHaIlMOHHBIE
3HATh: CEpBHUCHONI aTTecTalus OMIIETHI
-OCHOBHBIE TIOHSATHUSA, | NEATETLHOCTH. (9K3ameH)
CyIIHOCTh, Tmpupony U | KoHbIOHKTYypa  pbIHKA
XapakTep CEpPBHUCHOM | KUJIUIIHO-
JeATEIbHOCTH B | KOMMYHQJIbHBIX YCIYTI M | TEKYIIUA KOHTPOJIb KPYTJIBI CTON

cobeceoBanue
IOKJIa, COOOIIEHNE




o0CITy>)KUBaHUSI.
[InanupoBanue
MIPOU3BOJICTBEHHO-
XO3SIICTBEHHOM
EATENIHPHOCTH B 001aCTH
yeayr KKX

Paszoen 5.
®opMupoBaHue u
pa3BUTHE KIMEHTYPHBIX
OTHOIIEHUN

Tema 6. KonTpons
KauecTBa
TEXHOJIOTUYECKUX
MPOIIECCOB  CEpBUCAa U
3¢ peKTUBHOCTD
CEpPBUCHOI
NesATeTLHOCTH B cdepe
KKX

[1K-5

YMETh:

- HCIIOJIb30BaTh pa3HbIC
METO/TBI U3YYCHHUS
MOTPEOUTETHCKIX
3ampocoB,  paboraTh ¢
»KaJi00aMu KJIUEHTOB;
-TUIaHUPOBATH
MPOU3BOJICTBEHHO-
XO3AUCTBEHHYIO
JeSTeNIbHOCTD
OpEeNNpusITHs CEpBHCA B
chepe KKX ¢ yuerom
COLUAIIBHOM MOJIUTUKHA
rocyaapcTna

Pazoen 1. CymHOCTB
CEpPBUCHOM
NeSITeIbHOCTH.
KonbroHnkTypa pBIHKA
KUIJIUIIHO-
KOMMYHAIIBHBIX YCIyT U
dbopmupoBaHue  crpoca
notpeOuTenei.

Paszoen 2.
XapakTepucTuka
norpedurenen chepsl
yeayr  KKX. Ilpasa
nmoTpeouTens

Pazoen 3. IlpaBoBoe
perynupoBaHue
MIPEIOCTaBICHUS
KOMMYHAJIBHBIX  YCIYT.
ConuanbpHasg MOJUTHKA
rocyiapctBa B 00JacTu
KKX

Pa3zoen 4.
[IpounsBoaCcTBEHHBIE
ACTICKTBI nporecca
00CITy>)KUBaHUSI.
[InanupoBanue
MIPOU3BOJICTBEHHO-
XO3SIICTBEHHOM
IEATENILHOCTH B 001aCTH
yeayr XKKX

Pazoen 5.
®opMupoBaHue u
pa3BUTHE KIHMEHTYPHBIX
OTHOIIEHUN

Paszoen 6. Kontposb

MIPOMEKYTOYHAS
arrecranuia
(9K3ameH)

TEKYILIUNA KOHTPOJIb

3K3aMEHALIMOHHBIE
OuJIEThI

KPYTJIBbIH CTOI
cobeceoBanme
IOKJIa, COOOIIEHUE

Kelic-3aga4da




KadyeCcTBa

TEXHOJIOTHIECKHIX

MPOLIECCOB  cepBUCA U

3¢ (HEeKTUBHOCTH

CEpPBUCHOI

NesITeNbHOCTH B cdepe

KKX
[IK-5 Pasoen 1. CymHoctb IIPOMEXKYTOYHAas 3a4eTHbIC OMIIETHI
BJIAJICTh: CEpPBUCHOI aTTecTanus KPYIJIBIA CTOJ
-HaBbIKAMH  CEPBHUCHOTO | JACSTEIbHOCTH. (?K3aMeH) cobeceloBaHKE
oOciyxuBaHusl KiueHTOB | KoHbIOHKTYpa ~ pbIHKa JOKJIaJl, cCOOOIeHHE
B nporecce | KUIHIIHO- Kelic-3amada
MPEIOCTaBIICHUS KOMMYHAJIBHBIX YCIYT M | TEKYUIHI KOHTPOJIb
KWIHITHO-KOMMYHAITBHBIX | JOPMUPOBAHUE  CIIpOca
YCIIYT; nmoTpeouTene.

- mpueMamu  JaenoBoro | Pazden 2.
9THKeTa B TIporecce | XapaKTepHuCTHKa

B3aMMOJEICTBUSA c | moTpeburene cepsl
KJIMEHTaMHU u | yenyr JKKX. [Ilpasa
COTPpYAHUKAMHU MOTpeOUTENs
NpeANpUITHS  KUIHIIHO- | Pazoen 3.  IlpaBoBoe
KOMMYHaJIbHOTO peryiaupoBaHue
XO3SIMCTBA; MPEIOCTABICHUS

- pa3pelieHus | KOMMYHQJIbHBIX — YCIIYT.
KOH(QIMKTHBIX cutryanuil, | CounanpHas  MOJUTUKA
BO3HUKAIOIINUX B MPOIECCE | TOCyAapcTBa B 00JacTu
obcmyxuBaHus KIMeHToB. | JKKX

Paszoen 4.
[IpounsBoaCcTBEHHBIE
aCIEeKThI npoiiecca
o0CITy>)KUBaHUSI.
[InanupoBanue
MIPOU3BOJICTBEHHO-
XO3SIICTBEHHOM
EATENILHOCTH B 001aCTH
yeayr KKX

Pazoen 5.
dopmMupoBaHUE u
pa3BUTHE KIMEHTYPHBIX
OTHOLUEHUH

Pasoen 6. Koutponb
KayecTBa
TEXHOJIOTHYECKUX
MPOLIECCOB  CEepBUCA U
3¢ (HEeKTUBHOCTH
CEpPBUCHOI

nesTenbHOCTH B cepe
KKX

1.2 Kpumepuu oyenueanus KomnemeHyuti U WKaIbl OYyeHUBaAHUs
[Ipu mnpoBegeHMH TPOMEKYTOUHOW aTTecTalMu B (opme 3adéra UCMONb3yeTcs IIKaia
onieHuBaHus: «He 3auTeHo», «3auTeHON.



IlokxazaTensimu OLICHUBAHUA ABJIAIOTCA 3HAaHWA, YMCHHUSA W HABBIKU o6yqa}omer0051, IMOJIYYCHHBIC

IpU U3YUCHUUN JUCHUIIINHBI.

KpI/ITepI/I}IMI/I OLICHUBAaHUA JOCTHXCHHUA MOKa3aTesIeH SIBISIOTCS:

ITokazarenn
OILICHUBAaHUA

Kpurepuii onieHnBanus

3Hanus

3HAHUS TEPMUHOB, ONPEACICHUIN, IOHITU;

00BbEM OCBOCHHOIO MaTcpHraja, YCBOCHHUC BCCX TCM, PA3CJI0B JUCIUIIINHBI;

MOJTHOTA, CHCTEMHOCTh, IIPOYHOCTH 3HAHUM;

MMPaBUJIBHOCTH OTBCTOB HA BOIIPOCHI;

YCTKOCTH M3JIOKCHUA U3YUCHHOI'O MaTCpHralia,

VYMmenusa

CTENEeHb CAMOCTOSATEIHLHOCTHU BBIMOTHEHUS TEHCTBUS (YMEHUS);

OCO3HAHHOCTH BBITIOJTHEHUS JEHCTBUSI (YMEHUSA);

YMEHUE aHAJIM3UPOBATh U3YYEHHBIN MaTepUAll;

YMCHUC BI)I6I/IpaTI) MCTOJUWKY BBIIIOJTHCHUSA 3aaHNs,

YMCHUC BBITOJHATL 3aJaHUA p%HHqHOﬁ CJIOKHOCTH,

HaBbiku

HABBIKU CAMOITPOBEPKHU, Ka4ecTBO C(hOPMUPOBAHHBIX HABHIKOB;

HABBIKW aHAJIM3a PC3YJIbTATOB BLIITOJHCHHU A 3aI[aHHI>'I, PCIICHUA 3a1a4,

HaBBIKU MPEJCTABJICHUS PE3YIbTATOB PEIICHUS 3a]a4, KayeCTBO O(OPMIICHHUS

3aJaHui;

HaBBIKM 00OOCHOBAHMS BBIIOJIHEHHUS SaﬂaHHﬁ, IPUHATHA pemeHI/Iﬁ;

6I>ICTpOTa 1 Ka4CCTBO BBIITIOJIHCHUA 3aI[aHI/II>'I.

2 TunoBble KOHTPOJIbHBIE 32IaHNS )il OLleHUBAHUS GOPMHUPOBAHUS KOMIIETEHIIU
NPHU NPOBeIeHUH MPOMEKYTOUYHOM aTTeCTAlNH

2.1 Ipomesicymounas ammecmayus no OUCYUnIuHe
dopma NPOMEKYTOUHOU ATTECTALUH: 3a4ET

[Tepeuenb TUTIOBBIX BOIIPOCOB (3a/laHUiA) IJIsi TIPOBEACHHS 3adeTa B 5 cemectpe,(ouHas ¢gopma
oOydeHwus1), B 7 cemectpe (3aounHasi hopma 00ydeHuUs).

Haunmenosanue
HaumenoBanue Kon
y . | TpUMEeHsIeMbIX
No paznena TunoBsie BOMPOCHI/3aJaHUs dbopmupyemoit
OLIEHOYHBIX
JTUCIUTUTAHBI KOMIIETEHINH
CPEICTB
1. IloHsiTHE CEPBUCHOTO MPOTYKTA 3a4ETHBIE
2. Ycnyru Kak 00beKT CepBUCHOU onieTe!
nesrenbHocTH. Kiaccuukanys yeuyr. K%yrnbm crol
coleceioBaHUE
CymHOCTE 3. Yciyru, opueHTUpOBaHHBIE HA A
CEpBHUCHON TOKJIa],
WHIUBUAYAIbHBIE, TPYITIOBBIC, MACCOBBIC
NeSITEIbHOCTH. FUBHIAY - TPY ’ cooO1eHne
KoubroHkTypa noTpebHoCTH. Kelc-3a1aua
| PBIHKA XKUJIHIIHO- 4. ITpou3BOCTBO YCIYT U CEPBUCHOTO K2, Vi.A
KOMMYHaJIbHBIX npoaykta. [[pon3BoACTBEHHBIE ACTIEKTHI ’
yceayr u nporecca 00CIyKUBaHHUS.
(bopmuposarme 5. Buibl 1 pOPMBI CEPBUCHOI
crpoca
. JesITeTbHOCTH.
norpeOuTenei

6. IIpaBoBbIE TOKYMEHTHI,
periIaMeHTHPYIOIIE BHITIOTHEHUE
CEpBUCHBIX paldoT




7. OCHOBHbIE TOHSTUS, CYLTHOCTD,
MPUPOJY U XapaKTep CEPBUCHOM
JEeSATEAbHOCTH B )KHJIUILHO-
KOMMYHAaJIbHOM XO3SICTBE.

8. Cnentudrika CEpBUCHON JIEATEILHOCTH
B JKUJIMITHO-KOMMYHAJIbHOM XO351CTBE
9. OcoO6eHHOCTH KOHBIOHKTYPBI PhIHKA
KUIUIIHO-KOMMYHAJIbHBIX YCIYT U
(dbopMupOBaHHS CIIpoca OTPEOUTENECH.

1. Cnenuduka oOcmyKUBaHUS Pa3HbBIX
COLIMATILHBIX TPYII.

2. Ilcuxonorus npoiecca 00CTyKIUBaHUS.
3. CrangapThl KaduecTBa, 6€30MaCHOCTH
YCIIYT Pa3HOTO THUIIA.

4. KoHTpOosh KauecTBa U O€30MaCHOCTH
KWIHITHO-KOMMYHAJIBHBIX YCITyT

5. CepBucHas AeSITeTbHOCTh Kak popma
YIOBJIETBOPEHUS TOTPEOHOCTEH

3a4ETHBIC
OMJIETHI
KPYTJIBIA CTOJ
cobeceoBanme
IOKJIaL,
cOoo0IIIeHnE
Kelic-3aga4da

XapakTepucrrka
P puety 6.Knaccuukanus 1 xapakTepucTHKa
norpeOuTenei . K-2. VK-4
cdepst yeryr KKX. noTpeOHOCTEH B ycayrax U B CEpBUCHOM >
TpaBa motpeGuTens | OOCTYKHBAHHUH.
7. OnpeneneHyue HEHHOCTU yCIyTu AJs
KITUCHTOB
8. ®aKTOPHI, BIUSIONINE HA TTOBEICHUE
KITUCHTOB
9. IInanupoBaHue CEPBUCHOU
JESTEeIBHOCTH C YYETOM CIIpoca
notpeOuTenei.
1.IIpaBuna npenocraBieHus 3a4eTHBIC
KOMMYHAJIbHBIX YCIIYT. OniteTsl
IIpaBoBoe 2. HopmatuBHO-TIpaBoBas 6aza K%ymbm CToI
cobeceoBaHue
peryMpoBaHne IPeIOCTaBIIEHNS] KOMMYHATBHBIX YCIIYT. A
MIPEJOCTaBIICHUS TOKJIAI,
3.IIpaBuna npeaocTaBIeHUS 6
KOMMYHaJIbHBIX 6 [IK-2. VK-4 COOOIICHHUE
yenyr. Companpras | KOMMYHAIBHBIX YCIYT COOCTBEHHAKAM H ) Keiic-3a1a4a
HONATHKA MOJTL30BATEIISIM ITOMCIIICHHI B
rocyaapcrsa B MHOTOKBAPTHUPHBIX JIOMAX M KHIIBIX
ooOmactu JKKX JIOMOB.
IIponsBojcTBEHHEIE || Kpurepun kauecTBa paGoThl M CIIOCOOHI L
aCHCKTBI IPOLCCCa |\ o rypanun paGoTHHKOB chepbl JKKX. Ouiersl
o0CITy>)KUBaHUSI. . | TIK-2, YK-4 | xpyriblii cTon
2.IToka3zarenu 3¢)(heKTUBHOCTU CEPBUCHOM
[TnanupoBanue cobeceioBaHue
IPOM3BOJICTBeHHO- | ACATCIBHOCTH TOKJIa,




X031 CTBEHHOU
ACATCIIBHOCTHU B

obmactu ycmyr KKX

3. IlyTH MOBBIIIEHUSI Ka4eCTBa YCIYT U
00CITy’)KNUBaHUS HACEJICHUSI.

4. HanpaBienus pa3BUTus cepsl
KHUJTUIIHO-KOMMYHQJIBHBIX YCIIYT.

5 IlpenbsiBneHre NpeTEeH3UN U yCTpaHEHUE
HapymieHuid. OTBETCTBEHHOCTH 3a
HapyIIeHHE IPaBIJI IIPEIOCTABICHUS
KOMMYHQJIBHBIX YCIYT.

6. BzaumopeiictBue ¢ morpedurenem
YCIIYT KaK yIpaBJeHUYecKas 3a/1a4a.

cOoo0IIIeHnE
Kelic-3aga4da

1.KoHTakTHass 30Ha U €€ OCOOCHHOCTH B 3a4E€THEIC
JKWJIHAIIHO-KOMMYHAJIbHOM XO3SIIICTBE OuneThI
2.Ilponecc W COmEpKAHHME KOHTAKTA KPYIJIbIK CTOJI
MEXy KJIHEHTOM M HCIIOJIHUTEIIEM cobecenoBatue
JIOKJIaJ,
3.Ilcuxonoruueckue aCTEKThI cOOBMmIeHNE
MIPEIOCTaBICHUS YCIYT Kefic-3amaua
4. TakTika CEpPBUCHOTO OOCITY)KMBaHUS
dopmMupoBaHUE U IHCHTA
pa3BuTHE
KJTHEHTYDHBIX 5. Ilpodeccronanbrast 3THKa pabOTHUKOB MK-2, YK-4
oTHOIICHH B cepe | CEPBACA. Ponp  xommyHHMKanmii  cdepe
KKX cepuca
6. Pabora c xxanobamu notpedburenen
7. Tpunuounsl 3¢(HEeKTUBHOTO pereHus
KOH()JIMKTHBIX CUTYyaIHi
8.  JKamober W  KOHQUMKTBI  TIpH
obcimyxuBaHuM KIMeHToB JKKX.
1.TpeboBanus K KaueCTBY 3a4CTHBIC
KOMMYHAJIbHBIX YCITyT OMJIETHI
Kontpons kauectBa | 2. IlpoGinema KadecTBa M 0O€30MACHOCTH KpPYTJIBII CTOJ
TEXHOJIOTMYECKHUX yCiIyr B KUJTUIITHO-KOMMYHAJTEHOM cobeceoBaHHUE
MPOIECCOB CEPBUCA U | XO3SMUCTBE. JIOKJIaJI,
3¢ (HEeKTUBHOCTH 3.  Meroas  koHTpons  kauectsa | 1IK-2, YK-4 COOOIIIeHNE
CepBHCHOﬁ TEXHOJIOTHYECCKUX ITPOLIECCOB CEpBUCA Kelic-3aga4da
JCATEIbHOCTH B 4. CymHOCTh W TICHXOJIOTHS Mpoliecca
cdepe KKX 00CITy)KMBaHM, CTaHIapThI
o0CITy>)KUBaHUS

3 Mertoanuyeckne MaTepHaJibl, ONpeaesioIue NPoueAypPbl OlleHUBAHUS
[Ipouenypa mnpoBeneHUs NPOMEXKYTOUHOM aTTECTallUM U TEKYUIEro KOHTPOJS YCHEBAeMOCTH

pEeriiaMeHTHPYETCSl JIOKAJbHBIM HOPMATUBHBIM aKTOM, OIPEICISIIONUM TOPSJ0K OCYILIECTBICHUS
TEKYIIETO0 KOHTPOJIS YCIIEBAEMOCTH U MTPOMEKYTOUHOM aTTecTalui 00y4Yaronxcs.

3.1 Ilpoyedypa oyenusanusi npu npogeOeHur NPOMENCYNOYHOU ammecmayuu 00y4arouwuxcs no
oucyuniune 8 ghopme 3K3amena u/uiu ouggpepenyuposanno2o 3avema (3auema ¢ OYeHKol)



He npenycmoTpeHo.

3.2 Ilpoyedypa oyenusanus npu nposeoeHuu npoOMed*CYmouHol ammecmayuu 00y4aoumuxcs no
oucyuniune 8 popme 3auema

[TpomMexxyTouHasi aTTecTalus MO IUCHUIUIMHE B (hopMe 3auéTa MPOBOJUTCS B 5 cemecTpe,(0dHast

dbopma oOyueHnus), B 7 cemectpe (3a04Hast opma o0ydeHus).

JInst onleHUBaHUs 3HAHUM U HABBIKOB UCIOJIb3YIOTCS KPUTEPUHM M IIIKaJIa, yKa3aHHbIE 11.1.2.
MpaBWjia OLIEHUBAHHUS (OPMHUPOBAHUS KOMIIETEHIIMM IO TOKa3aTelto

Hwxe npuBeneHsl
OLICHUBAHUSA «3HAHUI.

Kpurepuii onieHuBanus

YpoBEeHBb OCBOEHHUS U OLIEHKA

He 3aureno

3aureHo

3HAHUS TEPMHUHOB,
ONPENCICHUN, IOHATHI;

He 3Haet TepMUHOB 1 onpeeneHui

3HaeT TEPMUHBI U ONPEICIICHUS

00BbEM OCBOECHHOTIO
MaTepuana, yCBOCHUE
BCEX TEM, pa3JieiioB
JUCHUIIIIMHBI,

He 3HaeT 3HAUYUTEILHON YacTH
MaTepI/IaJIa JOUCIHUITIIIMHBI

3HaeT MaTepua JUCIUTUIHHBI B
HOJIHOM 00BEME

IIOJIHOTA, CUCTEMHOCTD,
IIPOYHOCTH 3HAHW;

3HaHus MaTepuaia 0eccCucTeMHbIE, He
OTBeUaeT Ha OOJBITMHCTBO BOIIPOCOB

10 TEMaM AUCHUIIIINHBI

Jlaét moCTaTOYHO YETKHE U IOJIHEBIS
OTBETHI Ha BOIIPOCHI

IIPaBUIBHOCTb OTBETOB
Ha BOIIPOCHI;

HenpaBunbHO OTBEUaeT Ha
OOJIBIITMHCTBO BOIIPOCOB, JIOITYCKAaeT

rpyOBIe OIIMOKHN

OTBevaeT Ha BOMPOCHI MPABUIBLHO

YETKOCTH U3JIOKCHU A
W3YYEHHOT'O MaTepHara;

W3naraer 3Hanus 0e3 JOrMYeCKOM
MIOCJICIOBATEILHOCTH, HE
CONIPOBOXKIAET OTBET PUCYHKAMU,

cXeMaMu

H3naraer Mmarepuasn JO0CTaTOUYHO
4eTKO, 0e3 HapyIIeHUH B
JIOTUYECKOM NOCIIEA0BATENBHOCTH.
BhInonHAET NOACHAIOIINE PUCYHKU
U CXEMbI KOPPEKTHO U IOHATHO

Hwxe npuseneHsl
OLICHUBAHUSA «Y MEHUS.

npaBuia OLEHWBAaHUS (OPMUPOBAHUS KOMIIETEHLMH IO IOKAa3aTelio

Kputepuit onennBanus

YpOBEHBb OCBOEHHUSI M OLIEHKA

He 3auteno

3auTeHo

CTCIICHDb
CaMOCTOATCIBPHOCTHU
BBIITOJIHCHU S I[GﬁCTBHH

(ymenwus);

He MoeT caMocTOATENHHO
BBIIIOJIHUTE 3aJJaHUE

Brinonnser 3ajanue caMOCTOSITENIBHO,
IPaMOTHO BbIOUpAET CTaHAAPTHYIO
METOAMKY, UCTIOIB3YET HYKHYIO
JUTEpaTypy Npu HEOOXOAUMOCTH

OCO3HAHHOCTh
BBITIOJTHEHUS! 1€UCTBUS
(ymenus);

Brimonnasger 3aganus mo
MpUMeEpY, HE OCO3HAHHO, HE
MOYET OTBETUTH HA BOIPOCHI
MPEINoIaBaTeis Mo arOpUTMy
Y METOJIUKE PEMIEHUS

BreinosiHseT 3agaHus 0CO3HaAHHO, IOITyCKas
HEJOYEThI, MOKET YBEPEHHO OTBETUTH HA
BOIIPOCHI IPENOAABATEIIS 10 AITOPUTMY U

METOJAUKE PENICHUS

YMEHHE aHAIU3UPOBAThH
M3Y4YEHHBII MaTepHall;

He nMeeT HaBBIKOB a”Han3a
M3YYEHHOTO MaTepHaa,

[lenaet KOppeKTHBIE BEIBOABI 11O
U3Yy4EeHHOMY Marepuaiy,

yMEHHUE BBIOUPATh
MCTOIHUKY BbIITOJITHCHU
3aJJaHMS;

He MoxeT BIOpaTh METOUKY
BBIIIOJIHEHUS 3aJaHUN

bes 3arpynHennii BRIOUpaeT CTaHAapTHYIO
MCTOJUKY BBLIITOJTHCHHUA 3al[aHHI>'I

YMEHHE BBITOJIHATD
3a1aHKS PA3IIMYHON

He nMeeT HaBBIKOB
BBIIIOJIHCHU A y‘IGGHBIX

Vimeer HaBBIKM BBITTOJIHEHHS CTAaHIAPTHBIX
y4eOHBIX 3aaHUI




CJI0KHOCTH; | 3aJlaHuN \

Huxe mnpuBeneHsl mpaBuiia OLCHUBaHHS (OPMUPOBAHUS KOMIETEHIMM IO TOKa3aTellto

OLICHUBaHUA «HaBpIkm».

o YpoBEeHb OCBOEHHUSI M OIICHKA
Kpurepuii onieHnBaHUs
He 3auteno 3auTeHo
HAaBBbIKU CaMOIIPOBEPKH, HaBbiku camornpoBepku HmeeT HaBBIKM CaMOMIPOBEPKH, XOPOILIO
KauecTBO OTCYTCTBYIOT c(hOpMUPOBAHBI HABBIKH BBITTOJIHEHUS
c(hopMUPOBAHHBIX 3aTaHU I
HAaBBHIKOB;
HABBIKU aHalIn3a Jlenaet HEKOPPEKTHBIE JlenaeT KOppeKTHbIE BBIBOJIBI 110
pe3yIabTaTOB BBIBO/IbI pe3yabpTaTaM pelieHHs 3aJauu
BBITIOJTHCHMS 3aJTaHUH,
peuieHus 3aiay;
HaBBIKU TMPEJCTaBICHUS He moxer BrInonHseT nosCHAONNE PUCYHKH U
pe3ybTAaTOB PELICHUS | MPOWUIIOCTPUPOBATH PEIICHUE CXEMbl KOPPEKTHO U MOHSTHO
3a/1a4, KauecTBO 3aJ1a4M MOSICHAIOLUUMU
o opMIICHHS 3a/1aHU; CXeMaMU, pUCYHKaMH
HaBbIKU 000CHOBAHUS JonyckaeT rpy0bie omuOKu ANTOPUTM BBITIOJTHEHUS 33/1aHUS
BBITIOJIHCHUS 3aJJaHUH, pu 000CHOBAaHUH METOIUKHI BEpHBII, MPUHUMAET BEPHBIE PEIICHUS
MIPUHATUS PEUICHUI; BBITIOJTHEHHUH 3aJIaHH, HE
MOXET NPUHSITH BEPHOE
pelieHue
OBICTPOTA M KaUeCTBO | 3aJlaHUs BBIMOIHIET C HU3KUM BrimonHseT 3a1aHus yBEpEeHHO, €
BBITIOJIHEHUS 3aJJaHUN. | KaueCTBOM, KpaiiHEe MEJIJIEHHO XOPOIINM Ka4eCTBOM

3.3 Ilpoyedypa oyenusanus npu nposedeHuu NpPOMeNCYmoyHol ammecmayuu o0y4yarowuxcs no
oucyuniune 6 ghopme 3auumaol Kypcosoti pabomul (Kypcogo2o npoekma,)
He npenycmotpeHo.

4 KoHTpoJibHbIE 3aJaHUSA ISl OLeHUBAHUSA ()OPMHUPOBAHUSA KOMIIETEH Uil
MPHU NPOBeIeHUN TEKYILIEero KOHTPOJISA M0 JMCHMUILIHHE
Tunosble KOHTPOJIbHBIE 3a/1aHUs I OLICHUBaHUS POPMHUPOBAHUS KOMIETEHIINNA U TPOLEAYPbI
OLCHUBAHMU ITPU MTPOBCACHNUU TCKYHICT'O KOHTPOJIA MPEACTABJIICHBI B COOTBCTCTBYIOIIUX MPUIIOKCHUAX
OOC.



Obs3amenvHoe npunodcenue
Dopma IK3AMEHAUUOHHO20 /3a4emH020 Oulema

MUHUCTEPCTBO HAYKU U BBICIHEI'O OBPA3OBAHN A
POCCHUMCKOW ®EJEPALIMU
(henepanbHOE rOCYAapCTBEHHOE OIOKETHOE 00pa30BaTEILHOE YUPEIKICHUC
BhICIIEr0 00pa3oBanus «HoBoCHOUPCKUit rOCy1apCTBEHHBIIH
APXUTEKTYPHO-CTPOUTEIHHBIN yHUBEpCUTET (CHOCTPHH)»

HanpaBneHHe 38.04.00 XXunumHoe X03sMCTBO M KOMMYHaIbHAsi HHPPACTPYKTypa
(KOO U HaUMEHOBAaHUEe HANPABIEHUS HOO2OMOBKU/CNEYUATbHOCIU,)

Haumenosanue OIIOII BO _ 38.04.10 Ynpasnenue skunuimnbivM GOHIOM U MHOTOKBAPTHPHBIMH IOMaMH _
(npounb noocomosku/ npoepamma/cneyuanuzayus)

Kadenpa DxoHOMUKH, YIpaBICHHUS, COIIMOIOTUN U MEAATOTUKH
(Haumenosanue Kagedpwi)

Huciunnuua CepBucHas aeaTeabHOCTh B JKKX
(HauMeHo8aHUe OUCYUNTUHDL)

3AYETHBIN BIIET Nel

1. Bunbl u GopMBbI CEpBUCHOM NESITEIBHOCTH.
2. Tpunuuns! 3pPEeKTUBHOTO perieHus] KOH(QIMKTHBIX CUTYalUH.
3. CocraBbTe rpaduk pabOTHI HJIEKTPHUKA B MHOTOKBAPTHPHOM JIOME.

Kputepun ouenku:

- OLICHKa «OTJIMYHO)» BBICTABIACTCS CTYACHTY, €CIIM OH OOHApYXHJ BCECTOPOHHHE, CUCTEMaTHYECKHE U
rIyOoKre 3HaHWS y4eOHO-TIPOTPAaMMHOTO MaTepuaja, yMEeT CBOOOJHO BBINOJHATH 33JaHHUA, MPETYCMOTPEHHBIC
MpOTrpaMMoOii, YCBOMJI OCHOBHYIO M 3HAKOM C JIONIOJHUTEIBHON JUTEpaTypOd, peKOMEHIOBAaHHOW MPOrpaMMOH.
OICHKY «OTIUYHOY 3aCITyKUBAIOT CTYJCHTHI, IIPOSIBUBIINE TBOPUYECKHE CIIOCOOHOCTH B IOHUMAHUH, U3JIOKCHUH H
WCIIOJIb30BAaHUM YIeOHOTO MaTepuaa;

- omeHKa ''xopomio'" BBICTaBISETCS CTYACHTY, €CIM OH OOHApYXHJI TIOJHOE 3HaHWE Y4YeOHO-
MPOrPaMMHOTO MaTepuaia, YCIEIIHO BBITOJHSACT MPSAYCMOTPEHHBIC B MpOrpaMMe 3afaHHs, YCBOWJI OCHOBHYIO
JTUTEPATypy, PEKOMEHJIOBaHHYIO0 B mporpamme. OmeHKH "XOpomio" 3aciyKUBAIOT CTYJEHTHI, OOHAPYKHUBIIUE
CUCTEMAaTHYECKH XapakTep 3HAaHWH MO0 AWCHUIUIMHE M CIIOCOOHBIE K WX CaMOCTOSTENTFHOMY IOTIOJHEHHIO U
OOHOBJICHHUIO B X0JI¢ AajbHeiel yaeOHo# paboThl ¥ MPodheCCHOHAIBHOM IeTEIbHOCTH.

- OLCHKH '"YyI0BJIETBOPUTEJIBLHO' BBICTABISETCA CTYACHTY, €CJIM OH OOHApYXWJ 3HAHUS OCHOBHOTO
y4eOHO-TIPOrpaMMHOT'0 MaTepraia B 00beMe, HeOOXOAMMOM IS JaJIbHEHIIeH yueOnl U mpeAcTosImei paboThl 10
CIICIIMAIBHOCTH, CIPABIISIIONIMNACS C BBIMIOJIHEHUEM 3aJlaHUil, MPETyCMOTPEHHBIX IPOTrpaMMON, 3HAKOMBIN C
OCHOBHOW JHMTEpaTypoil, pEKOMEHJOBaHHOM mporpammoil. OreHka "yIOBIETBOPUTENBHO" BBICTaBISAETCA
CTYJCHTaM, JOTYCTHBIIUM TOTPEITHOCTH B OTBETE Ha PK3aMEHE U MPH BHITIOTHCHUN 3K3aMEHAIIMOHHBIX 3aJIaHUMH,
HO 00J1a1af0IINM HEOOXOIUMBIMA 3HAHUSMU JIJISl X YCTPaHEHUS MO PyKOBOACTBOM IPENOIaBaATENs.

- OlleHKa ''HeyJHOBJIETBOPHUTEIBLHO' BBICTABIIACTCS CTYJASHTY, OOHapYXHUBIIEMY MPOOCIbl B 3HAHMSIX
OCHOBHOTO Y4eOHO-TIPOrpaMMHOTO MarepHuaia, JAOMYCTUBIIEMY MPHHIUIUAIBHEIC OIMUOKH B BBIIOJHCHHUH
MIPEAYCMOTPEHHBIX TIporpaMMoi 3amanuii. OreHka "HEYIOBICTBOPUTEIHLHO" CTaBUTCS CTYACHTAM, KOTOpBIC HE
MOTYT TPOJIOJDKHTH OOyYCHHE WM MPUCTYNHUTh K MPO(ecCHOHAbHON JeATeNbHOCTH M0 OKOHYaHWH By3a 0e3
JIOTIOJTHUTEIIBHBIX 3aHSATHH MO COOTBETCTBYIONIEH TUCIUILTHHE.

CocraBurenb H.M.Huxansckas
(noonuce)
3aBeayronuii kadenpoit H.U.Huxansckas
(noonuce)
« » 20 T
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Odghopmnenue 6onpocos 0na KonioKeUuymos, codece0oeanus

MVHUCTEPCTBO HAYKH U BBICILIETO OBPA30BAHISA
POCCHUIICKON ®EJEPALINU

denepanbHOE TOCYIaPCTBEHHOE OFOIKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BhICIIero oOpa3zoBanus «HoBocHOMpPCKHiA TOCyIapCTBEHHBIHN
APXUTEKTYPHO-CTPOUTENbHBIN yHUBEpcUTET (CHUOCTPUH)»

Kadenpa DxoHOMUKH, yIpaBICHHUS, COIIMOIOTUN U MTEAATOTUKH
(Haumenosanue kagedpwi)

no qucuuruinHe CepBucHas iesTenbHocTh B JKKX
(HauMeHo8aHUe OUCYUNTUHDL)

Bomnpocsl 111 KOJIJIOKBHYMOB, c00ece10BaHUS

Pazgen CymHoCTh cCepBUCHOM 1eATeNbHOCTH. KOHBIOHKTYpPa PHIHKA KUJIUIIHO-
KOMMYHAJIbHBIX YCJIYT H GOpMHPOBaHHe CIPOca MoTpeduTeei
1. IloHsiTHE CEPBUCHOTO MPOIYKTA

2. Ycnyru kak oOBEKT CEpBUCHOM aearenbHocTH. Kimaccuduxkarus ycmyr.
3. Yciyru, opueHTUPOBAaHHBIC HA MHAWBHIYalbHBIC, TPYIIIIOBEIC, MACCOBBIC TOTPEOHOCTH.
4. ITpon3BOJCTBO yCIYT U CEPBUCHOTO MpoayKTa. [Ipon3BOACTBEHHBIE aCHIEKTHI IIpoIiecca
00CITy)KMBaHUS.
5. Buasl u hopmBbI CEpBUCHOMN JEATEIHHOCTH.
6. [IpaBoBbIE TOKYMEHTHI, perilaMEeHTUPYIOIINE BHIITOJHEHNUE CEPBUCHBIX PadoT
7. OCHOBHBIE IOHATHUS, CYITHOCTb, IPUPOJIY U XapaKTep CEPBUCHOM NEATEIHHOCTH B KUIHIIHO-
KOMMYHaJIbHOM XO35IICTBE.
8. Crenuprika CepBUCHON ACSITETFHOCTH B KIIAITHO-KOMMYHATbHOM XO03SHCTBE

9 OcobeHHOCTH KOHBIOHKTYPHI PhIHKA JKMIINIIIHO-KOMMYHAIIBHBIX YCIYT ¥ (QOPMHUPOBaHHS CIIpoca
notpeouTenei

Pa3nesn Xapakrepucruka norpeouredneii chepsi yeayr KKX. IIpasa norpedurtens
1. Crenuduixa 06CayKMBaHUS PA3HBIX COUMAIBHBIX TPYIIL.

2. Ilcuxonorus mporecca 00CTy>KUBAHHS.

3. CtanaapThl KayecTBa, O€30MaCHOCTH YCIYT Pa3HOTO THUIIA.

4. KoHTposb kauecTBa U 6€30MaCHOCTH KUJIUITHO-KOMMYHAIBHBIX YCIyT

5. CepBucHas AeSITeTbHOCTh Kak opMa yJOBIETBOPEHUS TOTpeOHOCTEN

6.Knaccugukanus 1 xapakTepUCTHKA MTOTPEOHOCTEH B YCIIyrax U B CEpBUCHOM OOCITYXKHUBaHHH.
7. OnpeneneHye HEHHOCTU yCIyTu AJisl KIMEHTOB

8. DakTOpHI, BIUAIONINE HA TIOBEJCHUE KINEHTOB

9. [InanupoBaHue CEPBUCHOMN JEATEILHOCTH C yUYETOM CIIPOCa MOTPEOUTENCH.

Paznen IlpaBoBoe peryJMpoBaHue NpeioCTaBJICHHsS KOMMYHAJIBHBIX yeayr. ConuanbHas
NOJIMTHKA rocygapcrsa B odjactu JKKX
1.IIpaBuna npenocTaBieHUs KOMMYHAIBHBIX YCIIYT.

2.HopmaTuBHO-1IpaBoBasi 6a3a MperocTaBIeHNs] KOMMYHAJIbHBIX YCIIYT.
3.IlpaBuia nmpeaocTaBiIeHUs KOMMYHAJIBHBIX YCIYT COOCTBEHHHKAM U MOJIb30BATEISIM
IIOMEIEHUN B MHOTOKBapTUPHBIX IOMaX U JKHJIBIX JTOMOB.

11



Pa3nes IIpon3BoacTBeHHBIE aCNIEKThI Mponecca oocayxuBanus. [lnanuposanne
NMPOU3BOJACTBEHHO-X0351iICTBEHHOM IeATeJIbHOCTH B 00J1acTu yeayr dKKX
1.Kputepun kauectBa paboThI U cITOCOOBI MOTHBAIIMU PabOTHUKOB cdepsl JKKX.

2.ITokazarenu 3hEeKTUBHOCTH CEPBUCHON JESATEILHOCTH

3. IlyTH noBBIIIEHUS KaYeCTBA YCIYT U 00CTYKUBAHHS HACEICHUS.

4. HanpaBneHus pa3BUTHUS cepbl )KUITUITHO-KOMMYHAIBHBIX YCIIYT.

5 [lpenwsBnenue npeTeH3nii ¥ yCTpaHeHne HapyleHniH. OTBETCTBEHHOCTh 3a HapyIIEHHUE IPABUII
MIPEAOCTABICHNS] KOMMYHAJIBHBIX YCIYT.

6. BzaumopeiicTBre ¢ moTpeOuTeNIeM yCIyT KaK yIpaBieHUIecKas 3a1aqa.

Pa3znes @opmupoBaHue U pa3BUTHE KJINEHTYPHBIX OTHOmEeHHH B cepe KKX
1.KonTakTHas 30Ha 1 €€ OCOOCHHOCTH B KUJIHIITHO-KOMMYHAIBHOM XO3SICTBE

2.IIporecce u copepkaHue KOHTAKTa MEX/Ty KIIMEHTOM U UCTIOJHUTENIEM
3.Ilcuxonoruveckre acrekThl MPEeJOCTaBICHUS YCIyT

4.TakTHKa CEPBUCHOTO 00CTYKMBAaHUS KJIMEHTA

5. IlpodeccuonanbHas 3TuKa pabOTHUKOB cepBHca. Pons koMMyHuKanuii cdepe ceppuca
6. Pabota c )xamobamu morpeduTenei

7. lpunnums! 3¢ HEKTUBHOTO pelIeHs KOHMOIUKTHBIX CUTYaIlUN

8. KanoOb1 1 KOHGIUKTHI TpH 00CTykMBaHUM KIHMeHTOB JKKX.

Pa3znes KoHTposb KayecTBa TEXHOJOTHYECKHUX MPOIECCOB cepBUca U 3PPeKTUBHOCTH
CepPBHCHOM aeaTeabHOCTH B cpepe KKX

1.TpeboBaHus K KAYECTBY KOMMYHAJIbHBIX YCITyT

2. [Ipobnema kadecTBa 1 0€30MACHOCTH YCIYT B )KUIIMIIHO-KOMMYHAJIBHOM XO3SHCTBE.

3. MeToapl KOHTPOJIS KaueCcTBa TEXHOJIOTHUECKUX IIPOIIECCOB CEPBHCA

4. CymHOCTb M IICUXO0JIOTHUS Tpoliecca 00CTyKMBaHUs, CTAHAAPTHI 00CTYKUBAHUS

Kputepun onenkn:

- OLEHKA «OTJIMYHO» BBICTABISETCA CTYAEHTY, €CIM CTYJEHT CBOOOJHO OINEpUpyeT
BCEMHU OCHOBHBIMHM W [JOIMNOJIHUTCIIbHBIMU TCPMHUHAMU U TIIOHATUSAMU B paMKax BOIIpPOcCa.
W3noxeHne Marepuaia rpaMOTHOE, JIOTHYHOE;

- OLCHKA <«XOpOoIIO» BBICTABJIKICTCA CTYACHTY, CCJIM CTYACHT IIOKAa3bIBACT TBép,Z[BIe
3HAHUS BCEX OCHOBHBIX TEPMUHOB M MOHATUH B paMKax Bolpoca. M3nojkeHue Martepuana
A0CTATOYHO I'PpaMOTHOC U MTOCJICAO0BATCIILHOC. Bo3MO0XHBI HE3HAYNTEIbHBIE HETOYHOCTH,

- OLIEHKA «yJIOBJIETBOPUTEIBHO» CTYAEHTY, €CJIU CTYJCHT I10Ka3bIBACT 3HAHUS MEHbILEH
YaCT OCHOBHBLIX TCPMHUHOB U MMOHATHII B paMKax TporpaMMbl UM HUX IMOJIHOC OTCYTCTBHC.
WNHudopmanus nznaraercs HErpaMOTHO, HEYOPSAA0YEHHO;

- OLCHKA «HCYHOBJICTBOPUTCIBHO» CTYACHTY, €CJIM CTYACHT HC OTBCUACT HA BOIIPOCHI.

Cocrasutens H.U.Hwuxannckas
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Odhopmnenue mem 014 Kpy2n020 cmoaa (OUCKyccuu, no1emMuKku, oucnyma, 0edamaoa)

MVHUCTEPCTBO HAYKH U BBICILIETO OBPA30BAHIA
POCCHUICKON ®EJEPALINN

denepanbHOE TOCYAapCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPESIKICHHE
BhIcuIero oOpa3oBanus «HoBocuOUpCKuil rocy1apcTBEHHBIH
APXUTEKTYPHO-CTPOUTENBHBIN YHUBEpcUTET (CHOCTpHH)»

Kadenpa DxoHOMUKH, YIIPABJICHHSI, COIMOIOTHHU U TIEArOTUKU
(Haumenosanue xagheoput)

no aucuuruinHe CepBucHas jiesTenbHoCcTh B JKKX
(HauMeHo8aHUe OUCYUNTIUHDL)

IlepeyeHb IMCKYCCHOHHBIX TeM JIsl KPYIJIOr0 CTOJIa
(IMcKyccHu, MOJIEMUKH, TUCILYTAa, 1¢0aTOB)

1 OcoO6eHHOCTH KOHBIOHKTYPBI PHIHKA KUJIMIIHO-KOMMYHAJIBHBIX YCIYT U (POPMUPOBAHHUS CIIPOCa
noTpeOuTeNnei : pOCCHMCKUNA 1 MEXKITYHAPOHBIH OIBIT.

2. Opranu3zainys ¥ TUIAHUPOBAHNE CEPBUCHOM ACATEIHPHOCTH C YIETOM CIIPOCa MOTPEOUTEIEH.

3.IlpaBuia mpenoCTaBICHUS KOMMYHAIBHBIX YCIYyr COOCTBEHHMKAM W  IOJIb30BATEISIM
MOMEIIEHU B MHOTOKBAapPTUPHBIX I0MaX U )KHIIbIX JOMOB.

4. HampaBiieHus pa3BuTHs CEPhl JKUITUITHO-KOMMYHATBHBIX YCITYT.

5. [IpodeccnonanpHas 3THKa pabOTHUKOB cepBHca. Posib koMMyHUKaIui chepe ceppuca

6. [IpoGiema kauecTBa 1 6E30MACHOCTH YCIYT B )KMIMITHO-KOMMYHAJIBHOM XO03SICTBE.

Kputepun onenkn:

- OIICHKA «OTJIMYHO) BBICTABIISICTCS CTYACHTY TIPH
® C€ro MOArOTOBJIEHHOCTH K BBIOpaHHOW TeMe (cChUIaeTcss Ha JIMTEpaTypy MO BbIOpaHHOU
TeMe)
® AKTHBHOM YyYacTUU B AHMCKYCCHH (BBIpa)KaeT CBO€ MHEHHE HE MEHEe, YeM B IOJIOBHHE
CITy4aeB 0OCYKICHUS)
¢ YMCHUU OTCTOATH CBOIO MO3UIHUIO U apTr'YMCHTUPOBATH €€ B IUCKYCCHUU.
- OLIEHKA «XOPOIII0» B CIy4yae MOArOTOBIEHHOCTH K TeME, HO CJIa0OM y4acTUHU B AUCKYCCHU;
- OIICHKA «Y/IOBJICTBOPUTEILHO» IPH HEAOCTATOYHOW MOJTrOTOBICHHOCTH K TeMe, Ciadou
apryMEeHTaluH, HATMYHH OIIHOO0K;
- OIICHKA «HEYIIOBIIETBOPUTEIHHO)» MPH HETOTOBHOCTH K TEME.

CocraButens H.U.Hwxannckas
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Odopmnenue 3a0anusn ona Keiic-3aoauu

MVHUCTEPCTBO HAYKH U BBICILIETO OBPA30BAHIA
POCCHUIICKON ®EJEPALINU

denepanbHOE TOCYIaPCTBEHHOE OFOIKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BhICIIero oOpa3zoBanus «HoBocHOMpPCKMiA rOCyIapCTBEHHBIN
APXUTEKTYPHO-CTPOUTENbHBIN yHUBEpcUTET (CHUOCTPUH)»

Kadenpa DxoHOMUKH, yIpaBICHHUS, COIIMOIOTUN U MTEAATOTHKU
(Haumenosanue kagedpwi)

no qucuuruinHe CepBucHas esTenbHocTh B JKKX
(HauMeHo8aHUe OUCYUNTUHDL)

Keiic-3agaua

Pa3pa0oTka cepBHCHOIO mjiaHa o0c/1y:;KMBaHUsI KJINEeHTOB B npeanpusatusax KKX»

1. Ilenv pabomei: HayunuThCsl pa3pabaThIBATh TEXHOJIOTMYECKHUE MPOLECCHI (CEPBUCHBIE IUIAHBI)
o0cy>KuBaHus KJIMEHTOB B npeanpusatuax KKX.

2. Cooepotcanue pabomul

1) U3yunTh OCHOBHBIE IPUHIUIIBI Pa3pabOTKU CEPBUCHOTO TJIaHa.

2) llpuaymath Ha3zBaHue, JOTOTUN (3MOIEMy), pekiIaMHbIi cioran ans npeanpustus XKKX, mis
KOTOpOro OyneT pa3pabarThIBaTbCsl CEPBUCHBIM TIUJIaH, a TakKe: ONpeAeNuTh €ro Ienu, 3aJayu,
CIeMaNN3alnI0 (OCHOBHBIE BUIBI paboT); MECTO €ro pa3MelleHHUs ¢ MPHUBI3KOH K KapTe W KpaTKUM
000CHOBaHHEM BBIOOpA ATOTO MECTA.

3) M300pa3utk B BUjE OJIOK-CXEMbI CEPBUCHBIN TUIAH.

3.Memoouueckue ykazanus no papadomke cepeucrno2o niana npeonpuamus KKX

[Ipu BBINOSHEHNUHN 3a1aHKS CTYJEHT JOJKEH BBIIOJHUTH CIEAYIOIIEE:

1. ChopmynupoBarh 1eab (MHUCCHIO) MPEANPHUATHS O OOCTYKHBAHHUIO KIUEHTOB (Hampumep,
nens npeanpusatus JKKX — ymoBineTBopeHHe NOTPEOHOCTEH CaMbIX B3bICKATEIbHBIX KJIMEHTOB,
KOMIIETEHTHBIN 1 BHUMATEIbHBIN CEPBUC).

2. TlepeuncnuTh Ha KaKhMe HMEHHO MPHOPHUTETHI CHOKYCHPOBAHO OOCITYKMBAHHUE KIIHEHTOB
(HampuMep, AOCTYIHOCTh, CKOPOCTh OOCITY>KHBaHUS KIMEHTOB; Ka4eCTBO 0OCTY)KUBAHUA).

Jatb pacmmpoBKy KaXIOro W3 IPUOPUTETOB (APYTMMHU CJIOBAMM OINHCAaTh KakKOM CMBICIT
BKJIaJIbIBAETCS B TOT WJIM MHOW IPUOPUTET) U NMEPEUNUCITUTH T€ METOJIbI, MEPOIIPUATHS U CPEACTBA, 32 CUET
KOTOPBIX MPEAIONaraeTcs peann3oBaTh 3asBJICHHBIN IPUOPUTET.

3. IlpeacraButh B BuAe OJOK-CXEMBI TEXHOJIOTMYECKUN MPOIECC OKa3aHUS YCIYT KIMEHTaM B
CHUCTEME TMPOEKTUPYEMOTO, MOJECPHHU3UPYEMOIO0 UM pekoHcTpyupyemoro npennpusatus XKX u
OJPOOHO ONHCATH €TO0.

Kpurepun oneHku:
- OIICHKA «3aYTEHO)» BBICTABIISETCS CTYIEHTY, €CJIM BHIOpAHO HE MEHee 2-X MPOIECCOB 00CITyKUBaHUS,
yKa3aH Habop BUAUMBIX (PAKTOPOB, KOTOPbIE COOTBETCTBYIOT KaXI0MY JEHCTBUIO KIMEHTA.

- OIICHKA «HE 3aYTEHOY» BBICTABIISICTCS, €CIIA CTYACHT HE pa3zpaboTall mporecc o0CTyKUBAHUS, HE
yKazaj Habop BUIUMBIX (PaKTOPOB, KOTOPbIE COOTBETCTBYIOT KaXKJOMY JI€HCTBUIO KIMEHTA.

CocraButens H.U.Hwuxannckas
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MMHHUCTEPCTBO HAYKU U BBICIIEI'O ObPA3OBAHMA
POCCHUNCKOUN ®ENEPALIMN

benepanbHOE TOCYIaPCTBEHHOE OFOIKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BhICcIIero oOpa3zoBanus «HoBocHOMpPCKHiA rOCyIapCTBEHHBIN
APXUTEKTYPHO-CTPOUTENbHBIN yHUBEepcUTET (CHUOCTPUH)»

Kadenpa DxoHOMUKH, YIIPABICHHSI, COIMOIOTHHU U TIEArOTUKU
(Haumenosanue xageoput)

no nucuumianae CepBucHas aesateasrHocTh B JKKX
(HaumeHo8aHUe OUCYUNTIUHDL)

Tembl
JIOKJIAJI0B, COOOIIeHMI1

1. Ycnyru kak 00bEKT CepBUCHOM esiTenbHOCTH. Kitaccudukanust yemyr.

2. Ycnyryu, OpHeHTHPOBaHHBIE HA HHANBHAYaIbHBIC, TPYIIIOBBIE, MACCOBBIC IIOTPEOHOCTH.

3. [Ipou3BOACTBO YCIYT U CEPBUCHOTO MPOAYKTa. I[pon3BOICTBEHHBIE aCTIEKTHI IIpoIiecca 00CTyKUBaHUSI.
4. Cnenudurka 0OCTyKHUBaHUS pa3HBIX COLUATBHBIX TPYIIIL.

5. Ilcuxomorus mporiecca 00CITy>KUBaHUS.

6. Onpenenenue EHHOCTH YCIYTH [T KIIMEHTOB

7. @akTOpHI, BAUSAIOIIME HA IOBEICHUE KJIMEHTOB

8.IlpaBuia npenocTaBieHHsI KOMMYHaJIbHBIX YCIIYT.

9.HopmaTtuBHO-TipaBoBas 0a3a rpenocTaBieHIs] KOMMYHAJIbHBIX YCIIYT.

10.Kpurepuu xagecTBa pabOTHl ¥ CLIOCOOBI MOTHBAITUH paOOTHHKOB cdephl JKKX.

11.ITyTr NOBBILIEHUSI KAYECTBA YCIAYT U 00CTYKMBaHUs HACCIICHHSI.

12 IlpenpsBiienne MpeTeH3Ni U ycTpaHneHne HapymeHniH. OTBETCTBEHHOCTD 3a HapyIIEHUE TPaBUI
NPEIOCTABIICHUS! KOMMYHAIIBHBIX YCIYT

13. Pabora c xanobamu nmorpeduTenei

14 IMpuniuns! 3G GEeKTUBHOrO PEeICHUS KOHMIUKTHBIX CUTYaIIui

15.7Kano6b1 1 KOHGAUKTEI TpK 00CcTy)KMBaHUU KineHToB JKKX.

16.CyIIHOCTD | TICUXOJIOTHSA TIpoIiecca 00CTy)KHBaHUS, CTAHIAPTHI 00CITy ) KUBAHIS

Kpurtepun onenkn:

- OII€CHKAa «OTJIHUYHO>» BBICTABJISICTCS CTYI[CHTy, €CJlIn
® JOKJaJa CTPYKTypupoBaH (3-5 610K0B nHpOpMAaImm)
® JTOKJIaJ] COMPOBOXKIAETCS MPE3CHTAINEH (He MeHee 4-5 craiiioB)
® B JIOKJIAJIC OTPAXKCHBI TPUMEPHI (IPAKTHYCSCKHUE TPHUEMBI)
® JIOKJIAJ] YUTACTCS 10 MAMSITH HJIH 110 OIIOPHOMY KOHCIIEKTY
® JIOKJIAJYMK OTBETHJ Ha OOJIBIIYIO YaCTh BOIPOCOB ayJAUTOPHUH.

- OINICHKAa «XOpOoILIO» BBICTABIIACTCA, CCIM W3 BBIIICIPUBCACHHLIX KPUTCPHUCB JIA OTJITUYHOM

OILICHKHU HE BBINIOJTHEHBI OJUH WUJIU ABA KPUTCPUI,
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- OLEHKa «YJOBJIETBOPUTEIHHO» €CIIM U3 BBIIICIPUBEICHHBIX KPUTEPHUEB 11 OTIIMUYHON OLEHKU
HE BBINIOJIHEHBI TPU KPUTEPHS;

- OLEHKa «HEYJOBJIETBOPUTEIBHO» — €CIIM U3 BBILICIIPUBEICHHBIX KPUTEPUEB BBIOIHEH TOJIBKO
OJIMH.

CocraButens H.U.Hwuxannckas
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